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INTRODUCTION AND BACKGROUND %MPLATS

« Impala Platinum Holdings Limited (Implats) uses SAP Ariba to manage its
supplier management, sourcing and contract management processes across its
South African operations

« The solution automates the way Suppliers transact and interact with Implats

« This has improved and simplified engagements with our valued suppliers,
resulting in a better supplier experience

« SAP Ariba is used to exchange electronic sourcing and contract documents,
and enables Suppliers to self-register and maintain their supplier profile data

« This user guide covers how suppliers will respond to contract documents sent
for review and signing.
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INTRODUCTION TO THE SAP BUSINESS NETWORK %MPLATS

]

The SAP Business Network connects suppliers with
customers, enabling them to do business together.

Implats uses the SAP Business Network to collaborate
with suppliers, enabling effective sourcing of goods and
services, supplier registration and contract management.

The SAP Business Network is the new method for

suppliers to transact and exchange procurement
information with Implats, including RFQs, RFls and RFPs.
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HIGH LEVEL CONTRACT AMENDMENT PROCESS FLOW %MPLATS
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HOW TO REVIEW IMPLATS CONTRACT DOCUMENTS %MPLATS

1. As part of the process to create a
new contract with Implats, the
selected supplier will receive an
email with the subject “Review
Impala Platinum Supply

CW26277 - Full-Contract_Docusign_Test: Review Impala Platinum Supply Agreement

Dear Supplier,

Agreement”
Please review the contract.
Note:
Regards
Please read the Contract Admin
content of the email
ca/‘efu//y. This email is being sent to you because you are a reviewer of a document

that has been submitted for review.

This email originated from the Ariba system used bv Impala Platinum
Holdings - TEST and was originally sent to: xxx.yyy@zzz.com

System ReferencejClick Herego access the system.

Click on “Click Here” to access the
Ariba System and the documents
for review.

IMPLATS 10
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HOW TO REVIEW IMPLATS CONTRACT DOCUMENTS %MPLATS

2. You will be redirected to the SAP
Ariba Supplier Login Page SAP Ariba

Enter your username

* Then your password

Supplier Login

Lastly, click “Login”.

User Name

Password

Forgot Username or Password

IMPLATS 11
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HOW TO REVIEW IMPLATS CONTRACT DOCUMENTS %MPLATS

3. Onceyou are logged in to the
Ariba system, the "Negotiation
Task” window will appear where
you will review Implats’ esoaton Tesk

d O C e nts This task has been submitted for negotiation and is now in progress. You can add comments on the Task History tab. Notification of new comments is controlled in the Advanced Task Details area. Additional task instructions are presented below.
um .

Refurbishment of Furniture Review Impala Platinum Supply Agreement

Th e Cco nt ra Ct d ocume nt can b e TSK1234676855 Review Impala Platinum Supply Agreement Round 1: Awaiting Response(s) (D

downloaded to facilitate your

Phindile Manana

revi eW Of t h e a g re e m e nt . One or more documents have been submitted for your review. You have the following options:

I [3 External Review Documents (Read Only) I « View the documents on the left.

(% attachment « To propose document changes, edit and save all required documents locally. Add it as an attachment when you submit

your Counter Proposal or Review.

Click on the document, then select
“Download” to download it to 6
your desktop. o

4. Once reviewed, you can either
accept the proposal or make a
counter proposal.

To counter the proposal click
“Create counter proposal”.

IMPLATS 12
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HOW TO REVIEW IMPLATS CONTRACT DOCUMENTS %MPLATS

5. Inthe “Counter Proposal” window
add your comments. You must
attach documentation with your

Vessage: = = 16 =] —font— Hano
Counter pro posa| notes_ ountered, pricing is lower than what was submitted during the bidding process

Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your comment. To add a document from an external source, click Add Attachment. 10 add a reference to a document already in the ~ More

Access Control: (No additional restrictions)

Document Attach Revised Document

3 External Review Documents

Choose File | Revised Attachment.pdf
iOr drop file here

(% attachment

6. Click on “OK” when done. You
counter proposal is send back to
Implats, who will review your

feedback.

IMPLATS 13
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HOW TO REVIEW IMPLATS CONTRACT DOCUMENTS %MPLATS

7. Once your proposed changes have
been reviewed and accepted by
Implats, you will be notified via
email again. Click on “Click Here”
to access the Ariba System and the
documents for review.

CW26277 - Full-Contract_Docusign_Test: Review Impala Platinum Supply Agreement

Dear Supplier,
Please review the contract.

Regards
Contract Admin

This email is being sent to you because you are a reviewer of a document
that has been submitted for review.

This email originated from the Ariba system used bv Impala Platinum
Holdings - TEST and was originally sent to: xxx.yyy@zzz.com

System ReferencejClick Here fo access the system.
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HOW TO REVIEW IMPLATS CONTRACT DOCUMENTS %MPLATS

8. You are taken to taken the
Negotiation Task screen again,
where you can review the updated
contract document from Implats.

Review the updated document. If you
are satisfied, click “Accept
Proposal”. If you are not satisfied,
click on “Create Counter Proposal”
again to send feedback to Implats.

Note:

The exchange and review of
contracts documents between
Implats and supplier can happen
several times until both parties
agree to a final version

IMPLATS
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Negotiation Task

This task has been submitted for negotiation and is now in progress. You can add comments on the Task History tab. Notification of new comments is controlled in the Advanced Task Details area. Additional task instructions are presented below.

Refurbishment of Furniture Review Impala Platinum Supply Agreement

TSK1234728175 Review Impala Platinum Supply Agreement

Round 2: Awaiting Response(s) (D

Supplier review of the agreement

Phindile Manana
Changes accepted and contract updated. One or more documents have been submitted for your review. You have the following options:

[J External Review Documents (Read Only) « View the documents on the left.

C‘“ attachment v « To propose document changes, edit and save all required documents locally. Add it as an attachment when you submit

your Counter Proposal or Review.

Create Counter Proposal ®

Accept Proposal L
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HOW TO REVIEW IMPLATS CONTRACT DOCUMENTS %MPLATS

9. Enter any comments for accepting
the contract document and click Proposal Accepted

13 bh]
- Enter a comment message and, if necessary, set the Access Control for this comment. You can also add document attachments to support your comment. To add a document from an external source, click Add Attachment. To add a reference to a document already in the ~ More

Message:

—size— w|| —font— =l

Proposal Accepted

Access Control: M v ] ®

10. Following your acceptance of the
contract document, the “Review g Ter—
Impala ContraCt Document” Wi” IMPALA PLATINUM HOLDINGS - TEST

disappear from you list of tasks on S
. . Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders &
yO u r Arl ba B u SI n ess N etWO rk in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.

account.

Standard Account | Get enterprise account = TEST MODE

Implats will receive you acceptance
and will in turn digitally sign the
documents and then send them back
for supplier signature.

Status Due Date Completion Date

No items
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INTRODUCTION %MPLATS

« The Implats SAP Ariba Solution uses DocuSign for
digitally signing contract documents

* You will be required to sign contract documents digitally

using DocuSign Note:
« There are two types of documents that you will be It is important to promptly
: P P sign the new contract
required to digitally sign: et e e
o New Contract Agreements negotiated between you and modificafiofl aocutmenys
Implat g that you have been sent so
mplats, an that new contracts or

contract amendments can
become effective
immediately.

o Contract Modification Documents negotiated between
yourselves and Implats, where an existing contract needs to
be amended. The amendments include price adjustments,
scope changes, contract extensions and any other

amendments that may need to be performed to an existing
contract

IMPLATS
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DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN %MPLATS

1. Be on the look out for an email
notification containing contract
documents negotiated between your
organisation and Implats that need to .
be digitally signed by yourselves. DocuSign

CW71133 - Contract_Agreement_.pdf

The subject line will contain the
contract number followed by the g
name of the contract document.

Amanda Francois sent you a document to review and sign.

REVIEW DOCUMENT

Good day,

Kindly review and provide signature.

IMPLATS 19
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DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN %MPLATS

2. Click “Review Document”.

Amanda Francois sent you a document to review and sign.

REVIEW DOCUMENT

Good day,

Kindly review and provide signature.

IMPLATS
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DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN %MPLATS

3. The “Review & Act on these

Documents” window will appear. Please Review & Act on These Documents

Read the “Electronic Record and . Implats

Signature Disclosure”. Good day,

Once satisfied, tick the “box” to

accept the terms. [ aTZ;‘?:::Zi%EmQW' -CONTINUE OTHER ACTIONS v

Click “Continue”.

IMPLATS 21
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DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN %MPLATS

4' CIICk “Start” tO begln the reVieWing Please review the documents below. m OTHER ACTIONS v
the contract, followed by the

signature process SR

DEMONSTRATION DOCUMENT ONLY

DocuSign Envelope ID: 741258EF-D79E-4624-A02F-4F 1ACOC423E2 PROVIDED BY DOCUSIGN ONLINE SIGNING SERVICE
START 999 3rd Ave, Suite 1700 « Seattle - Washington 98104 « (206) 219-0200
www.docusign.com

%MPALA

CONTRACTNO: [DRAFTING NOTE: INSERT NUMBER]

VENDOR NO: [DRAFTING NOTE: INSERT NUMBER]

CONTRACTHEADING: [DRAFTING NOTE: INSERTHEADING]
MEMORANDUM OF AGREEMENT

This CONTRACT is made and entered info batween

IMPALA PLATINUM LIMITED

(Registration No: 1952/071042/08)

P O Box8447

Rustenburg

0200

OR

MARULA PLATINUM (PTY) LTD

(Registration No: 1900004775/07)
Winnarshoek Stand No. 118

IMPLATS 29
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DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN %MPLATS

5. To sign the contract:
i. Click “Next”.

ii. Click “Sign” to continue.

I 11/28/2022

Signad at on this the day of

Phindile Manana

By on behalf of IMPALA PLATINUM LIMITED in histher
capacity as and on behalf of IMPALA
PLI Reguired _Sign Her~ | ity as who wamant that they are

’AET on behalf of, and binds, IWALA PLATINUM LIMITED.

22

SeRT CAPACITY]

PRINCIPAL [DRAFTING NOTE: INSERT CAPACITY]

By on behalf of IMPALA PLATINUM LIMITED in hisfher capacity as
Commercial Lawyer.

[DRAFTING NOTE: INSERT NAME IN FULL]

IMPLATS 23
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DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN %MPLATS

Input your “Full Name” and your
“Initials”.

In the “Preview” section there are
three possible ways to sign the
contract

i.  Adefault style
ii. Draw or

lii. Upload your signature.

Choose the most applicable and click
“Adopt and Sign”.

IMPLATS
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Adopt Your Signature

Confirm your name, initials, and signature.

“ Required

Full Name*

Jane Doe

Initials*

E

SELECT STYLE DRAW UPLOAD

PREVIEW I

DocuSigned by: DS
Jane Dov l U
FOC4CF1ADFAT74AS...

Change Style

By selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my signature and initials for all purposes when | (or
my agent) use them on documents, including legally binding contracts - just the same as a pen-and-paper signature or initial.

I ADOPT AND SIGN I CANCEL

24



DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN %MPLATS

7. If you choose to draw your signature,

you may need to use your mouse or Adopt Your Signature
a pen if your computer/tablet has
one.
Confirm your name, initials, and signature.
CI|Ck “Adopt and Sign”. * Required

Full Name* Initials*

Jane Doe JD

SELECT STYLE DRAW UPLOAD

DRAW YOUR SIGNATURE

By selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my signature and initials for all purposes when | (or
my agent) use them on documents, including legally binding contracts - just the same as a pen-and-paper signature or initial.

| ADOPT AND SIGN | CANCEL

IMPLATS 25
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DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN %MPLATS

8. If you choose to upload your @ Open
signature, click “Upload your .
S.g t ” p y Adopt YOUr Signature This PC > Downloads
Igna ure - Organize ~ New folder
Then SeleCt the flle Contalnlng your Confirm your name, initials, and signature. e
Signature and CIiCk “Open”_ * Required No items match your search.

Full Name*

Click “Adopt and Sign”.

Jane Doe

SELECT STYLE DRAW UPLOAD

PREVIEW

I UPLOAD YOUR SIGNATURE I

For best results use an image that is 400 x 145 pixels

By selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my signature and initials for all purposes when | (or
my agent) use them on documents, including legally binding contracts - just the same as a pen-and-paper signature or initial.

I ADOPT AND SIGN I CANCEL

IMPLATS
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DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN %MPLATS

9. Complete the rest of the required

: . TT-H 1] —— |
detalls, particularly the "Signed at
@ Q ¥ 85 £ 0O

Witness
[29 stuurman Avenue, Pomona | 11/28/2022
Signed at on this the day of 2022

Jane Doe

By on behalf of IMPALA PLATINUM LIMITED in hisiher
acity as, and on behalf of IMPALA

Click “Finish” when completed.

cap. )
PLATINUM LIMITED in his/her capacity as who wamant that they are
duly authorised to sign this CONTRACT on behalf of, and binds, IMPALA PLATINUM LIMITED.

Docusignedby:
Jane Do

11/28/2022

PRIl % NOTE: INSERT CAPACITY]

PRINCIPAL [DRAFTING NOTE: INSERT CAPACITY]

©on behalf of IMPALA PLATINUM LIMITED in hisfher capacity as

[DRAFTING NOTE: INSERT NAME IN FULL]

IMPLATS
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DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN %MPLATS

10. You have an option to save a copy
of your document.

Save a Copy of Your Document

Create a password, select your
reg IOh/Country then CI |Ck “Su bm it” ) Sign up for a FREE DocuSign account today and sign all your documents electronically.

Electronically sign any
document.

Password
Get signatures from

CXTYYYYYYY others.

Confirm Password
Sign on the go with
DocuSign Mobile!

Country/Region
South Africa

| agree to receive marketing
communications and promotional offers
from DocuSign.

By clicking the 'SUBMIT' button, you agree to the
Terms & Conditions E;J' and Privacy Policy C’JI

| SUBMIT | NO THANKS

IMPLATS 28
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EXCELLENCE IN PGMs

DIGITALLY SIGNING DOCUMENTS WITH DOCUSIGN Hurur

10. You have completed digitally signing
your contract document.

Congratulations on signing your

You've finished signing!
contract! gning

You can view your document as a
PDF or login to DocuSign to view it.

Completed: CW71133 - Contract_Agreement_.pdf

. ) Reply | € Reply Al | —> Forward
DocuSign Demo System <dse_demo@docusign.net> 3 Reply | € Reply orwar

To @ Manana, Phindile Mon 2022/11/28 16:00
(@ If there are problems with how this message is displayed, dlick here to view it in a web browser.

‘/ Cor >
& 283KB

I You don't often get email from dse _d ign.net. Learn why this is important

DocuSign

Your document has been completed

VIEW COMPLETED DOCUMENT

IMPLATS
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GETTING HELP
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IMPLATS SUPPORT AND HELP LINES %MPLATS

Implats’ Supplier Support Helpdesk +27 14 569 6899 aribasupport@implats.co.za

is open Monday to Friday from
07:30 to 15:30, Monday to Friday,
excluding all South African Public
Holidays.

IMPLATS
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CONTACTING SAP ARIBA SUPPORT DIRECTLY
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(ALREADY LOGGED IN) S

>

To contact SAP Ariba Support directly,
when you are already logged in follow

these steps:

1. Login to the SAP Business
Network, and from the Home page

Click on the first “?” help icon.

IMPLATS
SAP ARIBA — SUPPLIER USER GUIDE

bsals and Questionnaires Standard Account | Get enterprise account = TEST MODE 1 I

HOLDINGS - TEST

stings.
Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market leaders in quality, service, and cost. &
Ariba, Inc. administers this site in an effort to ensure market integrity.

Events

Title End Time { Event Type Participated
v Status: Pending Selection (1)

RFI Chemicals (Test) 20-10-2022 Doc1188473164 10/20/2022 1:25 PM Declined

Registration Questionnaires

Title End Time { Status
Vv Status: Open (1)
Implats Supplier Registration Questionnaire 2 of 2 Doc1202857871 11/25/2023 2:46 PM Registered

Vv Status: Completed (1)

34



CONTACTING SAP ARIBA SUPPORT DIRECTLY
(ALREADY LOGGED IN)

§f\‘ffMPLATS

EXCELLENCE IN PGMs

>

You will be redirected to this screen
2. Select the “Contact us” tab.

3. Enter a brief description of what
you need help with and click
“Search”.

IMPLATS
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w Help Center Contact us

Home  Learning <4— 2

1. Start here to find your answer.

3 —> How can we help you?

Event ending within 60 minutes? Request immediate assistance

Note: You will be asked to provide the Event ID of the event that you're calling about. Keep it ready.
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CONTACTING SAP ARIBA SUPPORT DIRECTLY %
(ALREADY LOGGED IN) LU

>

4. Should you not find an option,
scroll down the screen and click
“Something Else”.

4. Choose from the options below to continue.

What do you need help with?

Access sourcing event Locate purchase order Create invoice Invoice was rejected Payment Contact customer Something else

f
4
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CONTACTING SAP ARIBA SUPPORT DIRECTLY %
(ALREADY LOGGED IN) LU

>

5. Abar will appear at the bottom of
the screen. Click “Create a Case”.

4. Choose from the options below to continue.

What do you need help with?

Locate purchase order Invoice was rejected Contact customer Something else ‘

Event ending within 60 minutes? Request immediate assistance
Note: You will be asked to provide the Event ID of the event that you're calling about. Keep it ready.

Can't find what you're looking for? }

T
5

IMPLATS
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CONTACTING SAP ARIBA SUPPORT DIRECTLY %
ALREADY LOGGED IN) SIMPLALS

>

6. Complete the form with as much
detail on the issue as possible.
Attach screenshots of the error if
possible.

1. Tell us what you need help with. Recommendations*
l Search Q l

Subject:* | Technical issues with RFQ

7 C I | Ck 113 O n e Last Ste L1} Full description:* | | am unable to submit the lots that | have completed, the event is closing soon. | keep getting an @ %ﬂ?ggn \{;?:dm?t submit answiers to questions before
. p . error every | click on the submit entire responses button.

(@ How can | remove a lot | previously selected so that | do
not have to provide pricing for it?

2842 characters remaining

Attachments: | Error - Doc109982588... How do | navigate through the Checklist to submit my
response?
I Y

Error message Why participants cannot select lots?

Issue type:*

Issue area:* ‘ Participating in an Event

How do | import/revise my response/bids to a sourcing
Document or Event Number: ‘ Doc1099825886 - RFQ 6001204563 03 Aug 2022 v2 event/questionnaire?

Company that invited you: ‘ Impala Platinum Mines

Why can't | see a specific line item or lot in an event?

Top Recommendations: B = - -
P Why is a file attachment not recognized when | submit

. ) ) o my response to an event or questionnaire?

() Warning: "You must submit answers to questions before you begin bidding.”

One last step

6 7
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CONTACTING SAP ARIBA SUPPORT DIRECTLY %
(ALREADY LOGGED IN) LU

>

8. Review your contact information for
correctness.

3. Please review your contact information for correctness:

9. Click “One Last Step”.

First name: * | Zozibini

Last name: * | Thulo

Username: I zozibini.thulo@codeblack.com

Company:* | Code Black Office Furniture Pty Ltd

Email:* | phindile.manana@sap.com

8 —

Phone:* I +27 11 656 0000 South Africa

Confirm phone:* | 0116560000

My phone number is correct.

Ariba Network ID:* | AN11149198792-T|

To see how your data is used by SAP Ariba, you can visit the SAP Ariba Privacy Statement.

9 e d One last step

IMPLATS
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CONTACTING SAP ARIBA SUPPORT DIRECTLY %
(ALREADY LOGGED IN) fivpLATS

EXCELLENCE IN PGMs

>

10. Select your preferred method of
contact.

Choose this contact method for the fastest resolution of your issue:

Click “Submit”. g [ — 10

Phone

A support engineer will respond to your case by
phone.

Estimated wait time in minutes: 8

(] Do not record my phone call.

Other methods you may choose:

O g o0 X
Live chat: open Email

You will chat with the same product expert that A support engineer will respond to your case by
would normally work your case, soon after you email.
click "Submit.”

Note: Pop-ups need to be enabled in your
browser.

—> (oo Y o

IMPLATS 40
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CONTACTING SAP ARIBA SUPPORT DIRECTLY %
(ALREADY LOGGED IN) LU

>

11. Confirm your intention to submit by
clicking ”OK”. You will receive an
e-mail notification advising you of
your ticket details.

Confirmation

Are you sure you want to submit your case?

-

IMPLATS 41
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CONTACTING SAP ARIBA SUPPORT DIRECTLY %
(ALREADY LOGGED IN) fivpLATS

EXCELLENCE IN PGMs

>

12. Once submitted the following
screen shows the status of your

query. Home  Learning  Contact us
-

w Help Center Contact us

1. Following up on something?

Case 4525862/2022 Created on Status

Callback pending

Help with event ending soon Dec 2, 2022, 3:26 PM Open

2. New issue? Start here to find your answer.

How can we help you?

Event ending within 60 minutes? Request immediate assistance

Note: You will be asked to provide the Event ID of the event that you're calling about. Keep it ready.

IMPLATS 42
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IMPLATS SAP ARIBA SUPPLIER CONTACTING SAP ARIBA CONTACTING SAP ARIBA
SUPPORT DIRECTLY - WITH USER DIRECTLY - WITH NO USER
CREDENTIALS CREDENTIALS
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CONTACTING SAP ARIBA SUPPORT DIRECTLY %MPLATS
(NO USER CREDENTIALS) ‘

EXCELLENCE IN PGMs
D

To contact SAP Ariba Support directy
when you do not have any login e
credentials to your account, follow these T
steps:

Supplier Login Account Hierarchy (and Multi Org) vs. Linked

1. Access the SAP Business Network | Account Webinar
Supplier login page. o

Click the “?” help icon Password

Learn More

Forgot Username or Password

» | The sessions are for Trading Partners
i § (Suppliers) whether using a Standard Account or
Enterprise Account.

New to SAP Business Network?
Register Now or Learn More
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2. Click “Support’ x

~ Help Topics

Search Help Topics C

‘ Documentation ’

Supplier Center of Exce

Best Practices

MEESNLIIE  \Why was my session terminated f...
Network Supj
This session

information fg
create a morg

How long can | be logged in?

Learn More

ness Network?
More
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3. Click “Contact us”.

IMPLATS
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w Help Center Home

Home Learning Contact us

How can we help you?

|[search knowledge base articles, documentation, and tutorials

Try "cancel order", "email notifications", "user authorization"

Topics we recommend for you

What are some registration tips for Ariba Network Suppliers?

Question What are some registration tips for Ariba Network Suppliers? Answer Proactively managing your company's Ariba Network
presence can enhance your experience, prevent missed orders, and save money. The best practice is one supplier Ariba Network
Identification Number (ANID) for all buyers, have as few ANID's as possible across the...

Registration Supplier account login

Aug 16, 2019

Error: The username and password entered has already merged to another Ariba Sourcing user account
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4. Click “Register on SAP Business SAP  Help Center Contact us
NetWO rk” . Home Learning Contact us
1. Log in to your account.
By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.
2. If you're unable to log in, tell us what you need help with.
Register on SAP Business Reset my password Forgot username
Network
Unsubscribe Privacy request
IMPLATS
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5. Click “Registration error”. SAP  Help Center Contact us

Home Learning Contact us

6. CIICk “ANERR error” - UIISUUSLIIVE riivacy rcgucsi

7. Click “I’'m still experiencing the
error after troubleshooting”.

3. Choose from the options below to continue.

What do you need help with?

Register a new account Registration error 4_ 5 out if my company has an account Something else

Which of the following errors are you experiencing?

User already exists. Please enter a different username. DUNS number already exists
The username and password entered has already merged to another Ariba Sourcing user account
You must enter the username and password associated with your account | ANERR error | <— 6 |

1. Delete the cookies and browsing history in your internet browser.
2. Close all browser windows.
3. Open a new browser window and try to log in to your account again.

If you were trying to reset your password, go to the login page and resend the password reset email by clicking Password and following the prompts, as the link in the ema
expired.

I'm still experiencing the error after troubleshooting <— 7
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8. After clicking “I’'m still experiencing
the error” a pop up will appear at the
bottom of your screen.

Which of the following errors are you experiencing?

User already exists. Please enter a different username. DUNS number already exists
The username and password entered has already merged to another Ariba Sourcing user account
You must enter the username and password associated with your account ANERR error Something else

1. Delete the cookies and browsing history in your internet browser.
2. Close all browser windows.

3. Open a new browser window and try to log in to your account again.

Click “Create a Case”.

If you were trying to reset your password, go to the login page and resend the password reset email by clicking Password and following the prompts, as the link in the email may have
expired.

I'm still experiencing the error after troubleshooting

Can't find what you're looking for?
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9. Complete the form and submit your SAP  Help Center Contact us
SAP Ariba Support case ticket. Home  Leaming  Contactus

Requested language of support:  English

Note: If agents are unavailable to support in ge you've chosen, support will be provided with the assistance of a translation
service.

i 1. Tell us what you need help with.
Note:

Subject: [ Register on SAP Business Network

TO Change YOUr‘ user AdminiSTT‘GTOF |n Full description:* | Affected items, expected results, etc.
SAP Ariba, you are required to provide
the following information:

3000 characters remaining

e ANID (Ar'lb(] Network Idenﬁficaﬁon) Attachment: l l
number) of your supplier account. The
ImpIGTS HelpdeSk W|” assist you Wlfh this Top Recommendations:
number if you do not have it.

() How do | register a new account?

e Previous administrator's full name.
(@) How do | register on SAP Ariba Sourcing?

e Previous administrator's e-mail address.

o Name and e-mail address of a sub-user 2. Please review your contact information for correctness:
(if the account has sub-users)

First name: * l

Last name: * l

Username: [

IMPLATS
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